OTyer 00 HCOJTHEHHH TLJIAHA

10 YCTPAHEHHUI0 HENOCTATKOB, BRISIBJICHHBIX B X0/1€¢ He3aBHCHMOI OLCHKH Ka4YecTBa yCJ'lOBHﬁ OKA3aAHHUA YyCJIyI

brojukeTHoE yupexienne XauTel-MaHCHICKOT0 aBTOHOMHOI'O okpyra-lOrpsl

«OKTSOPLCKHI PAlOHHBIH KOMILIEKCHEIH IIEHTD COLHATBHOI0 OOCTYKABAHNS HACEICHHI»
(HaMMEeHOBaHKEe OpraHU3aI|H)

3a IV xBapran 2024 rona
Ne Henocratkm, Haumenosanne Meponpusha mo yctpanenuio | IlnaHoswiii cpok | OTBeTCTBEHHBIH HCIIONHUTEND CeesieHHsA 0 XO/Ie pealH3allii MEPONPUATHA
n/n BBIABIIEHHBIE B X0JI€ HEJIOCTATKOB, BBIABJIECHHBIX B XOJI€ peanu3aluu (¢ ykazanueM damunuu, UMeHH,
HE3aBHCHMO# OLIEHKH HE3aBHCHMOI OLEHKH KayecTBa ycgonnﬁ MEPONPHATHSA OTYECTBA H JOJDKHOCTH) peai30BaHHEIE MepHI 110 akTHIeCKH
KayecTBa YCIOBHH OKa3aHHs yCITyT OpraHu3aiueil YCTPAHEHHIO BHISBICHHBIX ii cpok
OISUHAN yORyE HEIOCTATKOB peanuzanuu
opraHusalueit
1. OTKpHITOCTD M IOCTYMHOCTh HHGOPMaLHK 06 OpraHH3aIHK COLHATBHOTO o0CIyKHBaHHS
1.1 IIponomxkute O6ecneduTs KOHTPONB 33 CBOEBPEMEHHBIM €XKEKBAPTAJILHO Baryxtuna 10.H., nupextop ITpukasom nupextopa 13 nexabps
OCYWIECTBJIATE KOHTPONIb | pasmenieHneM (oOHOBIeHHeM) HHpOpPMaIMU O10/IKETHOTO YUpexIeHH s Vupexknenus ot 07.06.2023 2024 rona
pasMemeHHoi Ha O(HIHATBHOM caiite XanTel-MaHcHiickoro Nel68-OJ1 «O6 opranuzanuu
(oOHOBNEHHOIT) y4pexaeHHA/HHYOPMALMOHHOM CTEH/IE aBTOHOMHOTO OKpyra — KOrput paboThI N0 pa3sMeNIeHHIO
HH(OpMALUK Ha «OKTAOpBCKHIA pafoHHBIH HHpOpMALIMK Ha OHIHATEHOM
oHIHANBEHOM caiiTe KOMIIJIEKCHBIH LIeHTp caiiTe yupex/eHus, B
y4pexaeHus/napopmMai COLMANBHOTO 00CITyKUBAHUA COLMANBLHBIX CEeTAX, I
OHHOM CTEHJIE Ha HACENeHHA» pasmeneHHs uHdpopMaLH o
COOTBETCTBHE rOCYapCTBEHHBIX H
TpeboBaHUAM MYHHIIMIIAJIBHBIX YUPEKICHUAX B
3aKOHOJaTe/IbCTBA HHpOpMALHOHHO-
TEJNeKOMMYHHKALIMOHHOH CETH
«HWuTepHeT» (Www.bus.gov.ru)»
KOHTPOJIb 33 CBO€BPEMEHHBIM
pasMenieHHeM (0OHOBNIEHHEM )
uHbOpMaLUK HA OPHIHATILHOM
caiiTe yupexJIeHHs eXKeMecTIHO
OCYIIECTBIIAET CHELHANHKCT 0
CBA35IM C 00LIECTBEHHOCTRIO
3enyenko H.A.
I1. KomdopTHOCTB YCI0BHIA NpeaocTaBNEHUs YCayT
21 Monnepxusats PerynspHo npoBoauTs onpockl nosyyateneii | exeKBapranbHO baryxtuna 10.H., nupextop ITo uroram MOHUTOpUHTA 13 nexabps
(noBbIIATE) YPOBEHB YCIYT Ha NpeAMET UX YJIOBJIETBOPEHHOCTH O10KETHOTO yupexIeHHsA KadecTBa yCIyr, 2024 ropa
YIOBIETBOPEHHOCTH KOM(OPTHOCTBIO YCIIOBHIA MPEIOCTABICHHUS XanTel-MaHcuiickoro NPEIOCTABNAEMBIX
rpaxcaaH-nosyvarenei YCIYT B YUpEKIAEHHH (B ClTyyae BHIABICHHUA aBTOHOMHOTO OKpyra — IOrphbi YUPEKIEHUAMH COLHATBHOTO




«OKTAOPBCKUIA PalioHHBIH

obmyxuBanus, 773 nony4arens
CONUAIBHBIX YCITYT NPHHATH -

yeIyr KOM(OPTHOCTBIO
TNPEOCTABNCHUS YCITYT

HEyNOBJIETBOPEHHOCTH OPraHH30BaTh
MEpONPHSTHA 10 MX YCTPaHEHHIO)

KOMILIEKCHBIH LEHTP
COLHAIBLHOTO 00CTYKHUBAHUA
HaceJNeHH»

I11. JTocTyrmHOCTB YCIYT JUls HHBAIHI0B

y4acTHe B onpoce, H3 Hux 154 -
AHKETHPOBAHHE B YUPEKACHHH,
3-oHNaiH-0MpOC Ha
o¢dumansHoM caiite, 0 — 1o
CpeICTBOM MOOHILHOIA
COLMAIbHOM ciTy #0851, 0 —
YHHBEPCHTET TPEThETO BO3pacTa,
HHBIM criocoboM — 616. 100%
OTIPOIIEHHBIX MOTyYaTeneH ycmyr
YIOBIETBOPEHbl KOMGOPTHOCTEIO
YCIIOBHIi IPEIOCTABNEHHS yCIyT

13 nexabps

B Teuenne 2024

Baryxtuna }0.H., mipekrop

BxopHble rpynns 31aHUH

2024 rona

3.1. [MonnepxuBars
(noBBIMIATE) YPOBEHL
YIOBIETBOPEHHOCTH

TpaxciaH-nony4areneit

YCIIYT TI0 JaHHOMY
KPHTEPHIO B
COOTBETCTBHH C
3anpocaMH noyryqarenei
yenyr

OOHOBNATE (COXPaHATH) MaTepHANbHO-
TEXHHYECKYI0 6a3y B yUpPEKICHHH,
CO3/IaHHYI0 A o0ecrieyeHns AOCTYMHOCTH
YCIYT 1Al JIHI C OTPaHHYEHHBIMH
BO3MOKHOCTAMH 3/10poBba (OB3)

GI0KETHOTO yUpexaeHHs
XaHTeI-MaHcHiickoro
aBTOHOMHOTO OKpyra — FOrpet
«OKTAOPBCKHUI paiiOHHBII
KOMIUIEKCHBIH LIEHTP
COIHANBHOTO 06CTYKMBaHHA
HaceJIeHUsI»

00opyIOBaHbI: MAaHIycaMH 1A
OecrnpensaTCTBEHHOro Bbe3a
WHBATHJIOB Ha KPECNO-KONACKAX;
OCHAIIEHbl KHOMKAMH BRI30Ba
CMELHAIUCTOR; HMEIOTCHA
BBIBECKH C YKAa3aHHEM
HaHMEHOBaHMUA YUpekIeHHS,
pexuMa paboTsl, apecom
MECTOHAXOXKIEHHs, HOMEpaMH
TenedoHoB. ing ynodcTea
nony4aTtesied COlHAIbHBIX YCITyT
Ha JIBepAX KaOMHETOB M XKHUITbIX
KOMHAT UMEKTCS MOpPAIKOBbIE
HOMepa W HHpOpMalHOHHBIE
BBIBECKH, B TOM YHCIIE
TaKTHJIbHbIE TAOIHMUKH CO
mpudrom Bpaiins.

4 kBapran

IV. Jlo6posxenaTenbHOCTh, BEXIIMBOCTE PaOOTHHKOB OpraHM3alnii

batyxtuna 10.H., nupextop

2 COTPYIHHKA YUPEXKACHHS

2024 ropa

4.1 [Monnepxupars
(NOBBILIATE) YPOBEHH
YIOBIETBOPEHHOCTH

rpaxKIaH-Tnonay4arenei

YCIYT TPENoCTaBIeHUEM
YCIYT B YUPEXJIEHHH

PerynsapHo MpOBOAMTE HHCTPYKTAXKH
COTPYAHHKOB, pabOTAIOIIAX C MOMyYaTENAMH
COLMANBHEBIX YCIIYT (B TOM 4HCTIe
JOTIOJIHATENIbHBIE TPEHUHTH, CEMHHApHI 110
Npe0TBPAILEHHIO TTPOHECCHOHANBHOTO
BBITOpaHus pabOTHHUKOB)

€KeKBAPTAILHO

O KETHOTO YIpPeKACHHA
XaHTeI-MaHcHiicKOTO

aBTOHOMHOTO Okpyra — lOrpst

«OxKTAOpBLCKNMit palHOHHBI
KOMIUIEKCHBIH LEHTP

npouLTH o0yueHHe No TeMe:
«OCHOBBI IPHMEHEHHA
MEIHATHBHBIX TEXHONOTHIi).

[To uToram MOHUTOPHHTA

COLHAJILHOIO 00CTyKMBAHUA

Ka4yecTra YCIyT,




HacCeJICHUAY

NPe/IOCTaBIAEMBIX
yflpeﬂ{}leHHHMH COLHATIBHOTO
obmyxuBanus 773 nonydartens
COIMAJIBHBIX YCIIYT ONPOLICHHBIX
nony4dareneii ycryr 100%
Y/IOBJIETBOPEHBI
J00pOXKeNaTeNTLHOCTRIO,
BEIKJIMBOCTBIO pabOTHHKOB
OpraHH3aIHH.

V. YI0BNEeTBOPEHHOCTh YCIOBHAMH OKa3aHHA YCIyT

S:l

IToBbImaTe ypoBeHb
YIOBJIETBOPEHHOCTH
rpaKaaH-Tiony4yarenei
YCIYT NpeaoCcTaBlIeHHEM
YCIIYT B Y4perxICHHH
(momy4aTenu ycnyr He B
TIOJIHOH Mepe

PerynspHo npoBouTEL ONpPOCH! IpaX/JaH-
noJryyatesiel yciyr Ha MpeaMeT ux
YAOBJIETBOPEHHOCTH NMPENOCTABIIEHHEM YCITYT
B Y4pexkJeHHH (0NepaTHBHO YCTPaHATh
3aMeyYaHusA B CITy4ae UX HaTHIHA)

€XKEKBApPTAJIEHO

Baryxtuna 10.H., nupextop
OI0JDKETHOTO YUpexAeHUs
XaHnTel-MaHcHicKoro
4BTOHOMHOIO OKpyra — lOrpsr
«OxTA0pBCKHii paliOHHBIH
KOMILIEKCHBIH LEHTp
COUMANBHOTO 00CITY)KHBAHHA

ITo uToraMm MOHHTOpHHTA
Ka4ecTBa YCIyT,
NIPENOCTaBIAEMBIX
YUPEKAECHHAMH COLHANBHOTO
obmyxuBanus, 773 nomyuarenei
COLHMANBHBIX YCITYT, MPHHABIIHX
y4acTue B onpoce, Ha 100%

YIOBNETBOPEHEI HACceNeHUs» YIOBJIETBOPEHEI
YCIOBHSAMH OKa3aHUs MpeOCTaBJIEHHEM YCIIYT B
ycIyr) YUpEKIECHHH.

13 nexabps
2024 ropa

Jupekrop

I0.H. baryxTtuna




