OT4er 00 HCIIOJITHEHHH IJIAHA
[0 YCTPAHEHHIO HEIOCTATKOB, BbIAB/JICHHBIX B X0/1€¢ HE3ABHCHMOI OlIEHKH Ka4eCTRA YCJIOBHH 0KA3AHMA YCJIYT
brojikerHoe yupexaeHue XanTel-MaHcHIICKOT0 aBTOHOMHOI0 okpyra-Krpel

«OKT0pbCKHI paliOHHBIA KOMILUIEKCHBIHN IIEHTP COLMATIBHOI0 00CIYKUBAHUS HACEICHII )

(HaMMeHOBaHHE OpraHU3alliM)

3a Il keapran 2024 rona

Ne Henocratkn, HaumeHoBaHMe MeponpuaTHs no yctpaHenuio | ITnaHoeblii cpok | OTBETCTBEHHBIH MCTIONHUTEL CrefieHns o XoJie peanu3alui MeponpusaTus
n/n BbISIBJIEHHBIE B XOJ1€ HEJI0CTATKOB, BbISIBJICHHBIX B X0JIE peanu3aliH (¢ ykazaHueM (QpamMHIH{, UMEHH,
HE3aBUCHMON o:o:cx: HE3aBUCUMMOM OLEHKH KauecTBa V\Euomwsm MEpPOIPHATUS OTYECTBA M JIOJIAKHOCTH) peaNIOBARHBIE MEPHI 110 tbakTieck
KayecTBa ycoBHii OKazaHus yclyr opraHu3aimei YCTPaHEHHIO BHISBIICHHBIX i cpok
e A HEJI0CTATKOB peanuzamm
opraHuzaume
I. OTKpBITOCTE M 10CTYNHOCTE HHpOpMaLK 00 OpraHi3alii COUMAIBHOTO 00CTYKHBAHHS
1.1 [TpooKUT OGecrieunTh KOHTPOJIb 32 CBOEBPEMEHHBIM | eKekBapTambHo | batyxtuna 10.H., nupextop | [Tpuxasom nupekropa | 18 uroHs
OCYUIECTBAATh KOHTPONb | pasmelleHHeM (0OHOBIeHHeM) HHDOpMAIHK OHOIKETHOTO yupexaenus | Yupexnaenus ot 07.06.2023 | 2024 rona
pasMeleHHo i Ha ohHLHATIEHOM caiite Xantei-MaHcuickoro Nel68-OJ]  «O6  opranHuzaumu
(0OHOBIEHHOIH) yUpeKAeHUA/MHPOPMALMOHHOM CTeH/1e aBTOHOMHOro okpyra — Orpwl | pabotsl no pa3sMeLIEHHIO
uHbopMaluK Ha «OKTAOpBCKHI paiioHHbIi | uHGopMauMu Ha oduUIMANTBHOM
oHuLMaAILHOM caiire KOMTIUIEKCHBIH LEHTp | caiite YUpEeX/AeHHH, B
yupexaeHus/ uudopmanu COIMANbHOTO  OOCIYKHBAHUS | COLMANBHbIX ceTsx, ans
OHHOM CTeH1e Ha HACEICHUA» pasMelieHus  WHoOpMalMH 0
COOTBETCTBHE rocyaapcTBEHHBIX v
TpeOoBaHUAM MYHHULMIIAIBHBIX YUPEKAECHUAX B
3aKOHO/ATe/ILCTRA HHQOPMaMOHHO-
TENEKOMMYHUKALMOHHOW  CeTH
«HuTepuer» (www.bus.gov.ru)»
KOHTPO/Ib 3@  CBOEBPEMEHHBIM
pasmeuieHreM  (oOHOBIEHHEM)
MHMOpMaUMKH Ha OQULHATBEHOM
caiite yupexJAeHHs eXKeMecIuHO
OCYWIECTBIAET CHELMATHCT [0
CBA3AM € OOLLECTBEHHOCTHIO
3enuenko H.A.
[1. KompopTHOCTE yCI0BHIi MPENOCTABIEHUS YCIYT
2.1 | ToanepxupaTh PerynspHo MpoBOAMTL ONpoOChl nonyvareneii | exexsapranbHo | Batyxtuna FO.H., awupekrop | Ilo MToram MOHHMTOpPHUHTA | 18 nioHsA
(NOBBIIATH) YPOBEHL | YCAYT Ha TpeaMeT HX YIOBICTBOPEHHOCTH O10JKETHOTO YUPEKIEHHA | KauecTsa ycayr, | 2024 roga
YIOBIETBOPEHHOCTH KOM(OPTHOCTLIO  YCIOBMH  MpeloCTaB/IeHHA XauTbl-MaHcuiickoro MPENOCTABIAEMBIX
rpaxkaaH-nosyvareneit YCIYT B YYpekKIEeHHM (B Clydae BbIABJICHHSA aBTOHOMHOI0 okpyra — lOrpel | yupexaeHusMu COLMATBLHOTO




YCIyr  KoM(OPTHOCTBKY | HEYNOBJIETBOPEHHOCTH OpraHu3oBaTh «OKTAOPBCKHIA paiioHnblit | obmyxuBanus, 300 nonyuareneii
NpeoCTaBNeHUs YCIIyT MEpOTPHUATHS 110 UX YCTPaHEHHIO) KOMTILIEKCHBIH LEHTP | COUMANbHBIX  YCAYT  MPUHAIH
COLMAIBHOTO  OOCNY)KHBAHHA | YUacTHE B ONpoce, M3 HUX 142 -
HaceIeHH» aHKETHPOBAHUE B YUPEHICHHH,
i 24-0oHnaiiH-0npoc Ha
odpuumansHoM caiite, 119 — no
CpencTBOM MOOMIILHOMH
couManeHoO#i  cayxObl, 15—
YHHMBEPCHTET TPETBErO BO3pACTa.
100% onpouieHHbIX nonyyarenei
yeoyr YJIOBJIETBOPEHBI
KOM(IOPTHOCTBIO YCIOBHI
NpPEeJOCTABICHHUS YCIYT
I1. JIocTYNHOCTE YCITYT AN MHBAJIWIOB
3.1. | IMonaepxuBath O6HoBaATL  (coXpaHaTb) — MaTepualibHO- | B Teuenue 2024 | baryxtuna IO.H., mupektop | Bxonubie TPYIITbI 3naHuii | 18 HIOHSA
(noBbILIATE) YPOBEHb | TEXHHYECKYIO baszy B YUpexIAeHHH, | roaa O KETHOTO yupexaeHus | obopynoeanbl: naHaycamu s | 2024 roaa
YJIOBJIETBOPEHHOCTH CO3JaHHYK 118 ofecnieyeHus AOCTYMHOCTH Xaurtei-MaHcuiickoro BecrnpensTCTBeHHOTO Bbe3jla
rpax/1aH-noayyareneii yeuyr  ans JMIL € OrPaHUYeHHBIMH aBTOHOMHOTO OKpyra — HOrpel | HHBaNIMIOB Ha Kpecllo-KOJSACKaX;
YCIYr  no  JJaHHOMY | BO3MOMKHOCTAMM 3710poBbs (OB3) «OKTAOPbCKHIt paiioHHbI | OCHALIEHbl  KHOTIKAMHM  BbI30Ba
KPHTEPUIO B KOMTIIEKCHBIH LEHTP | CNEeUHATUCTOB; HUMEHTCH
COOTBETCTBUH c COLMANBHOTO  OOCIYKUBAHHS | BBIBECKH c YKazaHHeM
3anpocamu nosayvartesei HaceIeHUs» HaNMCHOBAHHS YUpeKIACHHUs,
yeuyr pexuma paboTsl, anpecoM
MECTOHAXOX/JIEHUA,  HOMepaMu
TeneoHOB. Hns vnodcTea
nojyyareneil couMaabHbIX YCIYT
Ha JBepAX KaOWHETOB M SKHIBIX
KOMHAT HMMEIOTCA  [OPALKOBLIE
HOMepa W MHpOpPMALIMOHHBIE
BBLIBECKH, B TOM qHce
TaKTHJIbHbIE TabIMIKH co
wpudTom bpaiins.
IV. JlobpoxenarenbHOCTh, BEKIUBOCT PaDOTHMKOB OpraHu3aLnii
4.1 [Toanepxupars Perynspro NpPOBOAMTH MHCTPYKTakM | exekBapranbho | baryxtusa FO.H., jupektop | 6  COTPYIHMKOB  yupexaeHus | 2 KBapTai
(noBbILIATE) YPOBEHL | COTPYAHMKOB, pabOTArOLIMX C MOJy4YaTeIsaMH OHIKETHOTO yupexaeHusa | npouutt  obydenue no Temam | 2024 roma
YIAOBJIETBOPEHHOCTH couManeHbLIX  ycayr (B TOM  4ucie XaHTel-MaHcuiickoro «Jluarnoctuka ¥ npoduiakTHka
rpaxaaH-rnonyuarenei JOIOJIHUTENIbHBIE TPEHWHIH, CEMHHApLI [0 ABTOHOMHOTO okpyra — lOrpel | npodeccHoHanbHOTO
YCIYT TpPeNOCTaBlCHHEM | TPeaoTBpalleHHIO npodecCHOHAILHOIO «OKTAOpBCKNIt paiOHHBIN | SMOUMOHANBHOIO  BBHIFOPAHMSY,
YCIYT B YUPEKIEHHH BBLITOpaHHs PabOTHHKOR) KOMIJIEKCHBI ueHtp | «Ilpodunaxruka
counanbHoro  obcnyxuBaHns | NpoecCHOHANLHOTO BLIFOPAHMS,




HaceJIeHHUA»

CTPECC-MEHEUKMEHT B
coUMaNbHOMH cepe.
Ileuxonoruyeckas
CAMOpEryIALHY.

ITo UTOTaM MOHUTOPHHIA
Ka4yeCcTBa ycayr,
npeaocTaBIAEMbIX
YUPEKACHUAMH COLMAJIbHOIO

obmyxuBanus 300 nomyuareneii
COLMANbHBIX  YCIYr  NPHHAJIH
yyacTHe B ompoce, u3 Hux 142 -
aHKETUPOBAHME B YYPEIKAEHHH,

24-0oHnaiiH-onpoc Ha
oduumaneHom caiite, 119 — mo
Cpe/ICTBOM MOOHILHOIA
couMansHoit  cnyxkObl, 15—

YHUBEPCHTET TPETLETO BO3pACTa.
100% onporeHHbIX nonyyartenei

yenyr YJIOBJIETBOPEHBI
100pOKENATENBLHOCTBIO,
BEKJIMBOCTHIO pabOTHUKOR
OpraHu3alnH.

V. VI0BIETBOPEHHOCTD YCIOBUAMH OKA3aHHs YCIYT

5.1

[ToBbItIaTh YPOBEHB
YI0BJIETBOPEHHOCTH
rpaxaaH-rnongyyarenei
YCIYr MpelocTaBIeHUEM
YCIYr B Y4pEeKIACHWUH
(nonyyaTenu ycnyr He B

PerynsapHo npoBOAUTL ONMPOCHl  Ipa)iaH-
nojgyuarejned  ycayr Ha - OpeaMeT  ux
YIOBJIETBOPEHHOCTH MPELOCTABIEHUEM YCIYT
B yupex/JeHUM (ONMepaTHBHO  YCTPaHsAThH
3aMEeYaHus B clyqae UX HaTUuus)

CAKECKBAPTA/IbHO

baryxtuna [O.H., nupekrop
OIOKETHOrO yupex/ieH|s
XaHTel-MaHcuiickoro
ABTOHOMHOTO OKpyra — KOrpel
«OKTAOphCKUI paltoHHbI
KOMIUIEKCHBI LEHTP

o nroram MOHHTOpHHTa
KayecTBa yCIyr,
MpeIoCTaBIsEeMbIX
YUPEKIEHHAMHN COLNATBLHOTO
o0myxuBanus, 300 nonyuareseii
COUMATBHBIX YCIYT, MPHHABLINX

MONMHOW Mepe COLUAIBHOTO 00CTYKUBAHUSI yuactue B onpoce, Ha 100%
YIOBJETBOPEHBI HaceNeHHA» Y/I0BJIETBOPEHbI

YCIOBHAMHU OKa3aHus MpeloCTaBIeHUeM YCIIyT B
YCIIyT) YUPEKICHHH.

18 urons
2024 rona

Hupexkrop

IO.H. baryxTtuna




