OT4er 00 HCMOTHEHUH IJIAHA
110 YCTPAHEHHIO HEIOCTATKOB, BHIABJICHHBIX B X0/1¢ He3ABUCHMOI OIleHKH KAaYecTBa YCJIOBHI 0KA3aHHA YCJIyT
bromxerHoe yupesxnenne Xantel-MaHcHIICKOr0 aBTOHOMHOL'O okpyra-lOrpsl

«OKTAOPHCKHI palOHHBIH KOMILIEKCHBIH LEHTP COLUANBHOTO 00CITYKHBAHHAS HACEICHHS»

(HanMeHOBaHHE OpraHU3aluHy)

3a III kpapran 2025 rona

Ne Henocrarkwu, Haumenosanue meponpustus no yerpakenuto | InaHoBbIi cpok | OTBeTCTBEHHBIN Ceenenus 0 Xo/ie peaM3alun MepoNpHsTHSA
n/n BBIAB/ICHHBIE B X0/I€ HEJIOCTATKOB, BBIABIEHHBIX B XOII€ peanuzauumn HCIIONHUTENb
HE3aBHCHMOMH OHCHE{H HE3aBHCHMOI OLIEHKM KavyecTBa yc;ulonmi MepOonpUATHs (c ykazaHnHem PeaNIN30BAHHBIC MEPHI 110 YCTPAHEHHIO daxTHIecKH
Ka4yecTBa yCIOBHiA OKa3aHuA yCIIyr opraHu3aiueii thamunin, UMeHw, BBIBJIEHHBIX HEAOCTATKOR i cpok
OKa3aHuA yCIyr OTYECTBA U peanu3aumu
opraHuzauueii JIOJGKHOCTH)
I. OTKPBITOCTE M IOCTYNHOCTE HHYOPMALMHK 06 OPraHM3alMH CONMANLHOTO obcyxuBaHUs
141 HJons nonyuarenei IIpoBoauTe Onpockl momyuareneii ycnyr, 31.03.2025 bupiouesckas Ilpuxasom Bpuo aupexropa YupesxaeHus ot 22.09.2025
YCIIyT, HarpaBJiCHHbIE HA BBIABICHUE YPORHS 30.06.2025 Exarepuna 09.06.2025 Ne149-O]1 «OG6 opranu3aiiu
YIOBJIETBOPEHHBIX YAOBNETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTO 30.09.2025 BacunbeBHa, MH(OPMAIHOHHO# OTKPBITOCTH YUpeHkKICHHS
OTKPBITOCTBEQ, MOJHOTOI M TOCTYIIHOCTBEO HHpOPMaLMK O 26.12.2025 Hupexrop KOHTPOJIb 32 CBOEBPEMEHHBIM pa3zMelleHHEM
U JOCTYITHOCTBIO JEeATeIbHOCTH OPraHU3alliH, Pa3MeleHHO (oGHoBneHMeM) HHDOPMALHMK Ha OPHIHATEHOM
HHpOpPMALIHH O Ha opUIMANTBEHOM caiiTe, HHPOPMALIMOHHOM CaiiTe YUpeKIEHHS EHEMECTIHO OCY LIECTRIAET
NeATeNIbHOCTH CTEH/IE OpPraHH3alMy (B CTy4ae BbIABICHHS CIELMATHUCT 110 CBA3AM C 00LIECTBEHHOCTHIO
OpraHH3aLuy, HEYIOBIETBOPEHHOCTH OPraHM30BATh 3enuenko H.A.
pasMelieHHo# Ha MEPOINPHUATHA 110 UX YCTPAHEHHIO)
ouLmMansHOM caiite, [To uroram MOHHTOpHHIa KayecTsa ycmyr,
HHGOPMALIMOHHOM NPEIOCTABIAEMBIX YUPEKIEHHAMH
CTEH/Ie OpraHu3aLuu, COLMATEHOTO 001yKHBaHHs, 265 nomydaTeneii
menee 100% COUMANBHBIX YCIYT NPHHAJIM YYacTHE B ONIpOce.
100% onpoueHHbIX Moyyatesnei ycuyr
YIOBIETBOPEHBI OTKPBITOCTHIO, TIOJHOTO# K
JOCTYITHOCTBIO HH(OPMALIHH O JEATENBHOCTH
OpraHu3auuu
I1. KompoprHocTs yenoBuii npeoctasienus ycmyr
2.1 Hons nonyuareneii IlpoBoauTh Onpocs! momyyareneit yciyr, 31.03.2025 buprouesckas Ilo uroram MoHHTOpHHra KadecTBa ycyr, 22.09.2025
YCIIyT, HanpaBJIeHHbIE HA BLIABJIEHUE INTYOHHHBIX 30.06.2025 Exarepuna NPeI0CTABIAECMBIX YIPEXKIAECHHAMH
YAOBJIETBOPEHHBIX NPHYHH HEY/10BNETBOPEHHOCTH 30.09.2025 Bacunbesna, COLHANBLHOTO 00Ny)HBaHKA, 265 momydaTeneii
KOM(OPTHOCTHIO KOM(OPTHOCTBIO YCIOBHIA TIpeI0CTABIEHHS 26.12.2025 Hupekrop COUMANLHEIX YCIYT IIPUHAIM YYacTHe B OMpoce.
YCJIOBUAMH YCIIyr B OpraHH3aluy (B cTydae BbIABIEHUA 100% onpomenHbIX nosyyateneii ycayr

NpeloCTaBIeHns YCIyr B
OpraHu3alliy, MeHee

HEYNOBJIETBOPEHHOCTH OPraHU30BaTh

MEPOMNPHUATHSA O HX YCTPAHEHHIO )

YZIOBIETBOPEHbI KOM(OPTHOCTEIO YCIOBHAMH
NPeIOCTABICHUS YCIYT B OpraHM3aluu




100%

[1I. JTocTyMHOCTh YCIIYT JUIA MHHBAJIHI0B
3.1. Jlona nomyuarenei [1pOBOMMTH OMPOCHI MOMyYaTeNe YCnyr, 31.03.2025 buptodeBckas BX0iHbIE IPYMNNLI 31aHUI 000pY10BaHbI: 22.09.2025
YCHyT, HanpaBJieHHbIE HA BbIABIEHHE FITYOHHHBIX 30.06.2025 Exarepuna naHjycamu s decnpenaTcTBEHHOro Bbe3zia
YOBIIETBOPEHHBIX MPUYKHH HeyIOBIETBOPEHHOCTH 30.09.2025 BacunbeBHa, WHBAJIMIOB HA KPECI0-KOMACKAX; OCHALLCHBI
JOCTYTTHOCTBIO YCIYT [AOCTYMHOCTBIO YCIYT Ul MHBAJTHIOB B 26.12.2025 JlupekTtop KHOTKaMH BbI30Ba CNELHANTHCTOB; HMEIOTCA
UL MHBAJIUJIOB, MEHEE opraHuzanui (B cily4ae BbIABICHHUA BBLIBECKH C YKa3aHHEM HAHMEHOBAHUA
100% HEYI0BJIETBOPEHHOCTH OPraHH30BaTh yupeKIeHHs, pexkuMa paboThl, aIpecom
MEPONPHATHS 10 X YCTPAHEHHIO) MeCTOHAXO0XIeHHsA, HoMepamu Tesedonos. Jlns
ynofcTBa nosyyareneii couManbHeIX yCayr Ha
[BepAX KaOMHETOB M KUJIBIX KOMHAT HMEIOTCA
MOpAIKOBbIE HOMEpa U MH(OPMALIHOHHBIE
BBIBECKH, B TOM YHCIIE TAKTHIILHbIE TaOIHYKH
co wpudTom Bpaiins.
[To WToraM MOHHUTOPUHIA Ka4eCTBA YCIIYT,
MpeJOCTABIAEMbIX YUPEKICHUAMH
COLMANLHOrO 00MyKUBAHHSA, 265 noy4arerneii
COIMANBHBIX YCIIYT IPHHSIH YHaCTHE B OITPOCE.
100% onporIeHHLIX NOTyYaTeNel ycuyr
YIOBJIETBOPEHbI JOCTYTHOCTBIO YCIyT A
MHBAJIM/IOB B OpPraHM3alHH
IV. JloGposkenateibHOCTh, BEAIMBOCTE PAOOTHHKOB opraHu3alui
4.1 Jlons mony4atenei BBecTH Ha pery/ispHoii ocHoBe (He pexe | 31.03.2025 BuptoueBckas 08.09.2025 B yupekaeHHH cocTosnock pabodee | 22.09.2025
YCIIyT, pasa B KBapTa) pabouue coBellaus ¢ 30.06.2025 Ekatepuna COBEIaHKe C KOJUIEKTHBOM 110 BOIpocaM
YIOBJIETBOPEHHBIX KOJUIEKTHBOM OpPraHH3allMK 10 BOTIpOCcam 30.09.2025 BacunbesHa, coOM0eHHA HOpM podeccHoHanbHON ITHKH H
n06poXKeNaTe/IbHOCTBIO, | CODIIOAEHNT HOPM npod)ecCHOHANBHOM ITUKH 26.12.2025 JupekTop npasu cryxebHoro noBeneHus, 03HaKOMIICHHE
BEHKIIHBOCTBIO W TIpaBHJI C1yKeGHOTO NMoBeAEHHS (B T.4. ¢ KoekcoM 3THKH M CITyKeOHOro noBeieHHs
pabOTHUKOB MHCTPYKTaXH, TPEHHHTH, TEXHHUECKHE Y4EOBI pabOTHUKOB OPraHOB YNPaBIEHHA COLMANIbHOM
OpraHU3al|H, 10 MpeJoTBPALLEHHIO MPO(ECCHOHATLHOTO 3AMIUTHI HACEICHUA H YIPEXKAEHUH
obecneunBaroLIHX

NepBHYHBIA KOHTAKT,
HH(OPMHPOBAHHE U
HETIOCPEICTBEHHOE

oKa3zaHHe YCIIYTH TpH

o0pauleHHH B

BbLITOpaHis pabOTHHKOB)

couuanbHOro obcykupaHua. [puHsTH
y4acTHe 53 coTpyAHHKA yUPEKAEHHA




OpraHM3alti, MEHee
100%

[TpoBOAMTL OIIPOCHI TOJTyYaTeaei yeyr,
HanpagJieHHbIe Ha BbIABIEHHE ITyOMHHBIX
MPHYHH HEYIOBIETBOPEHHOCTH
106pOXKeNaTeNLHOCTBIO, BEAKIUBOCTBIO
pabOTHUKOB OpraHu3aluu (B ciydae
BBIAABJIEHUS HEYI0BIETBOPEHHOCTH
OpraH130BaTh MEPONPUATHA 11O HX
YCTPAHEHHUIO)

[To uTOraM MOHHTOpPHHIra Ka4ecTsa yCIIyr,
NpeaoCTaBAACMBbIX YUPCKICHHAMH
coumalibHOro o0ITyKUBaHUA, 265 nomydaTeneii

COUHANIBHBIX YCITYT NIPHHAIH YHacTHE B OMpoce.

100% omnpolueHHbIX TOay4aTenei ycuyr
YIOBJIETBOPEHBI I0OPOKENATENILHOCTBIO,
BEXJIMBOCTBLIO PAaDOTHHKOB OpraHu3aLMu

V. Y 10BNeTBOPEHHOCTb YCTOBHAMH OKa3aHHs YCIIyTr

54 Jons nonyyatenei [TpoBOAMTH OMpPOCH MOJYYaTENEH YCITyT, 31.03.2025 BuproueBckas [To ¥TOraM MOHUTOPUHIA KauecTsa yCIyr, 22.09.2025
YCHyT, HAMpPABJIEHHbIE HA BBISBICHUE NTyOHHHBIX 30.06.2025 Exarepuna MpeAOCTaBIAEMBIX YUPEKNAEHUIMH
YIOBJIETBOPEHHBIX B MPUYKH HEYI0BIETBOPEHHOCTH B LIETIOM 30.09.2025 BacuibesHa, COLMANBHOTO 00MYKHBaHMA, 265 nomy4arenei
LIEJIOM YCIIOBUAMH YCIOBUSAMH OKa3aHHsA YCIIYT B OpraHu3atuy (B 26.12.2025 Hupekrop COUMAIBHBIX YCITYT MPHHATH YYacTHE B OMPOCE.
OKa3aHuA ycJIyr B ciyyae BbIABIEHHA HEYNOBIETBOPEHHOCTH 100% onpolueHHbIX MoyYaTenei yciayr
opraduzaumu mexee 100 OpraHH30BaTh MEPOTIPUATHA MO HX YAOBJIETBOPEHBI B LIEJIOM YCJIOBUAMHM OKa3aHHs
% (yBENHYUTD YCTPaHEHHIO) YCIYT B OpraHH3aIlHH
KOJIMYECTRO
peabunUTaLMOHHOTO
obopynosanus u
TpeHaxepoB)
5.2 | VBenu4uTh KOIMYECTBO | 3aKyNmdTh peadHIHTAIHOHHOE 000pyd0BaHHE: 30.06.2025 BuproueBckas [TpuobpeTeHo: 22.09.2025
peadMIHTaUHOHHOTO - annapar MarHUTOTepaneBTHIeCKuit AnMar+ 26.12.2025 ExaTtepuna - JIBa annapaTta MarHUTOTepaneBTHYECKUX
o0opyaoBaHuA U (2 enquHUIBI); BacunbeBHa, Anmar+;
(TpeHaxepoR) - annapart GpoToTepaniH U CBETOJIEUEHHUS JlupexTop - Ba anmnapara GpoToTepanuy 1 CBETOJEYEHHA

«Jlamna KupbsHoBOi» (2 eauHULbI);
- BojoneueOHas Buxpesas Banna (| eqnnuua).

«Jlamna KupbsaHoBoii»

Jupektop

E.B. buprouesckas




