Otyer 00 HCIOJIHEHHH ILIAHA
110 YCTPAHEHUI0 HEI0CTATKOB, BHISIBJCHHBIX B X0/1¢ HE3aBHCHMOI OIICHKH KAa4eCTBA YCJIOBHIl 0KA3aHUS YCIyT
BromketHoe yupexjienne XanTbl-MaHCHHCKOI0 aBTOHOMHOTO 0OKpyTra-IOrpe

«OKTAOpBbCKHH palfOHHBIN KOMILIEKCHbII LEHTP COLUHANLHOIO 0OCTYXUBAHHS HACEIICHUSAY

(HaMMEHOBaHHE OpraHU3alIiH )

3a | kBapran 2024 rona

Ne Henocratku, Hanmenosanue meponpuaTha no ycrpanenuto | Inanoselii cpok | OTBETCTBEHHbI HCTOTHUTEb Caenenus o xojie peanus3alii MEpPOTPHATHS
n/n BbISABJIEHHBIE B XOJI€ HEI0CTaTKOB, BLIABIECHHBIX B X0/1€ peanu3almu (c ykaszaHueM GaMUIMH, HMEHH,
HE3aBUCHMOIA OLICHKH HE3aBHCUMOIi OLIEHKH KayecTBa ymzowﬁ MepOonpHATHA OTYECTBA M JOKHOCTH) pea30BaHHbIE MEpBI 110 P ——
KayecTsa ycI0BHit OKa3aHHs yCIyr opraHusauueit YCTPAHEHHIO BBISBICHHbIX if cpok
MEREGHER R HEJI0CTATKOB peanu3aluu
opraHuzaime
I. OTKpBITOCTb M 10CTYNHOCTh HH(OPMALIHHK 06 OpraHH3aLMK COLMATLHOTO 0BCTYKUBAHHS
1.1 ITpoponkuts Obecnieunth  KOHTPOJIB 33 CBOEBPEMEHHBIM | exekBapTanbo | Batyxtusa I0.H., jmpextop | MHpopmaums, pasMemiennas Ha | 25 mapra
OCYLUECTBJIATh KOHTpOJIb | pasmelienueM (oOHOBIeHHeM) HHGOpMaLuH OHOIKETHOTO YupexeHus | ohHIHAIbHOM caiite | 2024 roaa
pasMeleHHoi Ha oHIMATEHOM caiire XanTe-MaHcHiickoro YupeKAeHUA/MHPOPMALIMOHHOM
(oOHOBNEHHOIT) yupexaeHus/HHpOPMaHOHHOM CTEH/1e aBTOHOMHOIO oKkpyra — HOrpel | cTensie sBjAseTCH JOCTOBEPHOI M
uHhopmaLuu Ha «OKTAOPBCKHI pailOHHbIN | aKTyanbHOH, COOTBETCTBYET
ouunansHoM caiite KOMIIEKCHBI i LUEHTP | TPeDOBaHMAM 3aKOHOATENLCTBA
yupexaenns/mudopmaru COLMANBLHOTO  OOCIY:KUBAHUS
OHHOM cTeHe Ha HACEeNeHUA»
COOTBETCTBHE
TpedoBaHUAM
3aKOHO/IATENILCTRA
I1. KompopTHOCTE YC10BHIt MpeOCTaBICHHS YCIVT
2.1 | ToanepxuBath Peryaspro npoBoauTh onpocsl nosyuatenedt | exexaptaabo | baryxtiusa FO.H., aupextop | Ilo uToram MOHUTOpHHra | 25 mapra
(noBbIIATH) YPOBEHbL | YCIyr Ha 0OpeJMeT HMX YI0BJIETBOPEHHOCTH OIOKETHOTO YUpEKIEHHS | KauecTBa yeayr, | 2024 rona
YIOBJIETBOPEHHOCTH KOM(OPTHOCTBIO  YCIIOBUH  MPEIOCTAB/ICHHS Xanrei-Manucuiickoro MPEeLOCTABIAEMBIX
rpaxIaH-rnoayuarenci YCIYr B YupexJeHWH (B cllyuae BbIsSBIEHHS aBTOHOMHOro okpyra — HOrpsel | yupesxieHusmu COLHMATBHOTO
YCIYr  KOM(OPTHOCTBIO | HEYIOBJIETBOPEHHOCTH OpraHu30BaTh «OKkTa0pBLCKHit paioHHBIH | 00nyxuBaHus, 457 nomyqaresneii
NPeOCTABICHUS YCIyT MEPOTPUATHSA 10 UX YCTPAHCHHIO) KOMIIEKCHBIIf LEHTP | COLMANbHBIX  YCIYT  [PHHIIH
couManLHOrO  0DCIYAKHBAaHMA | yuacTHe B onpoce, M3 HuX 142 -
HaceIeHHA» @HKETUPOBAHHE B YYPEKICHHH,
1 8-onnaiiu-omnpoc Ha
oduunanbHoM caitte, 286 — 1o
CpeaCcTBOM MOOHIILHOH
couManbHoOl  caymOber, 11—
VHUBEPCUTET TPEThEro BO3PacTa.




100% onpoueHHsIX noayvaresne
yeiIyr Y/I0BIETBOPEHAI
KOM(MOPTHOCTbBIO yCII0BHil
MpeioCcTaBIEHHA YCIYT

II1. JJocTynHoCTh yeuyr /Ui MHBAIH/IOB

3.1. | loanepxusath OOGHOBNATH (coxpaHATb) marepuansHo- | B Teuenue 2024 | Baryxtusa HO.H., aupextop | BxoaHsble rpYIIibl 3aaHuit | 25 mapTa
(NnoBbILLIAT) YPOBEHb | TEXHHUUYECKYIO Dazy B YUpEKIEHUH, | roja OrOJIKETHOIO yupeskaeHus | obopynosanbl: nanaycamu ans | 2024 rona
YIOBIETBOPEHHOCTH CO3JaHHYIO i 00ecrneueHus J0CTYITHOCTH XanTel-Mancuiickoro OecnpensTcTBEHHOTO Bbe3jla
rpax/ian-rnonyvarencit ycayr  Ans  JMIL € OFpAHMYEHHBIMH aBTOHOMHOrO okpyra — Orpel | MHBAIMAOB HAa KPeCIO-KOISACKAX;
yciayr  no  JIaHHOMY | BO3MOMKHOCTAMH 310poBbs (OB3) «OKTA0pbLCKHA paifoHHBLA | OCHAUIEHbl  KHONKAMMW  BbI30BA
KPUTEPHIO B KOMIUICKCHBI LEHTP | CNEUHATUCTOR; MMeroTCS
COOTBETCTBHH c COUMATBLHOTO  00CTY/KMBAHHA | BBIBECKH g YKa3aHHeM
3AlpocaMK noTyvareneii HaceJNeHns» HAMMEHOBaHUA YUPEKIEHHA,
yeayr pexuma paboThl, azipecom

MECTOHAXOMK ACH M3, HOMEpamHu
TeneoHOB. Has ynodcTea
mony4arenei COLMalbHBIX YCIYr
Ha JBepAX KaDMHETOB W KHIIbIX
KOMHAT HMMEHTCH  [OPANKOBbIE
HoMepa M HH(OpMaLHOHHbIE
BBIBECKH, B TOM qucne
TAKTHIIbHBIE TabMMYKK co
wpudrom Bpaitns.
IV. JloOposenaTenbHOCTb, BEAKJIHBOCTL PAdOTHUKOB OpraHH3aLuii

4.1 | TomiepxuBarh Perynsapuo MPOBOJIMTH MHCTPYKTaxH | exexpapraiwio | baryxtuna HKO.H., awupexrtop | Cornacho KaneHaapHo- | I kBapran
(MoBbLILIATE) YPOBEHbL | COTPYJHHMKOB, padoTalOLMX C NOJydaTeasMu OI0/KETHOTO YUPEKIACHUS | TEMATHUYECKOIO nnava | 2024 rona
YIOBJIETBOPEHHOCTH CouMalBHBIX  ycayr (B TOM  uuche Xantel-Mancuiickoro peanusalnm JOMOTHUTETLHBIX
rpakaH-romayyvarenei JONOMHUTENBHBIC TPEHHHIM, CEMMHAPLL 110 aBTOHOMHOTO Okpyra — HOrpel | nporpamm MOBBIIIEHHS
YCIYI MpeJocTaBleHHeM | Npe/loTBPaICHHIO npoeccHOHANLHOTO «OKTAOpLCKHIT paitoHHBIH | KBaTUDUKALIMHK COTPY/IHUKOR |
YCIIYT B YUpeK/I1eHHH BbIFOpaHus padoOTHHKOR) KOMTLIEKCHbI i LEHTp | yupexaeHnus Ha 2024 roa B Mae f

COUHANIBLHOTO
HaceJleHUsA»

o0CTyKHBAHNA

mone 2024 rona 3arnjaHUPOBAHO |

00y4eHHe COTPYHHKOB M0 TEMaM
«JlMarHocTHka W npodunakTHKa
npodeccHOHaNLHOTO
IMOLHOHAIILHOIO BLIFOPAHUA» U
«lTpounaxruka
npoecCHOHANBLHOIO BhIFOPaHM,
CTPeCcC-MEHEIKMEHT B
COLMA/BHOI cepe.
[Tcuxonoruyeckas




J

CaMOpETYIALNA»

ITo HTOram MOHUTOpPHHIA
KayecTsa YEayT,
MpeloCTaBIseMbIX

YUpPeKAEHUAMU COIMANTLHOTO

obnyxkuBaHus 457 nonyuyarenei
COLMANIBHBIX  YCIYT  NPHHAIN
ydacTHe B orpoce, W3 HuX 142 -
AHKETHPOBAHHE B YUPEKIEHHH,

18-oHnaiH-onpoc Ha
oduumansHom caiire, 286 — mno
CpelncTBOM MOOMIILHOMH

couManbHoit  cayxob, 11 —
YHHMBEPCUTET TPETLErO BO3pACTa.
100% onpolneHHbIX noaxy4varenei

yeayr YJOBIETBOPEHI
J00pOKeNaTeNbHOCTBIO,
BEHIIMBOCTBIO pabOTHHKOB
OpraHu3alii.

V. VI0BIETBOPEHHOCTh YCIOBHAMHU OKa3aHUs YCIyr

2.1

[ToBeimats YPOBEHb
YIOBJETBOPEHHOCTH
rpax/iaH-noayvarenei
yCIYr npeocTaBjieHneM
YyCIyr B YHpExKJAeHHH
(momyvaTenu ycnyr He B

PerynspHo MpoBOAMTH OMPOCHI  IPaXkiaH-
nojyyaresnei  ycayr Ha o npeiaMer  ux
YA0BJIETBOPEHHOCTH MPEJIOCTABIEHUEM YCIIYyT
B yupexJeHHH (OMepaTUBHO  YCTPAHATH
3aMevaHus B clydae UX Haauuus)

CIKCKBAPTAJILHO

batyxtuna KO.H., iupextop
OHHKETHOrO YUpekKaeHHs
XanTbi-Mancuiickoro
aBTOHOMHOT0 okpyra — KOrpsi
«OKTAOpbCKMiT paifoHHbI
KOMILTEKCHBILIT LeHTp

[To uroram MOHMTOPHUHTA
KavyecTsa yCIyr,
Npea0CTaBlIfseMbIX
yUuperaeHUAMH COLIHANIBHOTO
o0nyxuBanus, 457 rnonyyaresei
COLHANIbHBIX YCIYT, NPHHABIIMX

NOJTHOM mepe COLMANBLHOTO 00CHyKuBaHus | yuacTue B onpoce, Ha 100%
YI0BIETBOPEHHI HaceIeHUS VJIOBIIETBOPEHBI
YCIOBHAMMH OKa3aHus [pelOCTaBICHUEM YCIYT B
YCIIYT) YUpEHKACHHH.

25 mapra
2024 rona

N.o. nupekropa

E.B. buprouesckas




