OTr4er 00 HCIOJIHEHUH TLIAHA
110 YCTPAHEHHIO HEIOCTATKOB, BLIAB/ICHHbLIX B X0/1¢ HE3ABUCHMOH OLICHKH KAYeCTBA YCJIOBHIl OKA3AHUS yCIyT
bromxetHoe yupexnenune Xauto-MaHcHICKOT0 aBTOHOMHOTO OKpyra-KOrpe!

«OKTAOPbCKHIA pafOHHEBIN KOMILIEKCHBIIT IEHTP COLMATEHOTO 00CTYKUBAHNS HACETCHUS

(HaMMEHOBAaHHUE OPraHU3aAHH)

3a IV kBaptan 2025 rona

Ne Henocratkm, HanmenoBanue MeponpuaTua mo yctpaneHuio | [lnanosslii cpok | OTBeTcTBEHHDIH | CeeieHs 0 X0/1€ peaiu3alny MepOTPHATHS
n/n BBIABIICHHBIE B X0/I¢ HEJIOCTATKOB, BLISIBIIEHHBIX B X0JI€ peanuzanum HMCTIOJIHHTE]Th-
HE3aBUCHMOM OIICH:(H He3aBHCHMOM OLIEHKH Ka4decTBa ycgonnﬁ MEpOIPHATHA (c yKa3aHHEM  peanu30BanHbIe MEpHI 110 yCTPAHEHHIO dakTHIeCKH
KauecTBa YCJIOBHH OKa3aHus yCIIyT OpraHu3aiHeit damunmn, umMeHH, " BRISRJICHHEIX HEAOCTATKOR i cpok
OKazaHus yciyr OTHECTBA peansaimn
Ooprasusanuei JIOTKHOCTH)
I. OTKPBITOCTE ¥ 10CTYNHOCTh HHPOPMALMH 06 OPraHM3aIIMH COLMANLHOIO 0OCTYKHBAHHS
1.1 Jlonsa nomyvaresneii ITpoBOIHTE ONPOCEI MOJTy4aTenei yCiyr, 31.03.2025 buprouenckas [Tpukazom Bpuo nupekropa YupexiaeHus ot 08.12.2025
YCIIyT, Hamnpap/IeHHbIE Ha BbIABICHHE YPOBHS 30.06.2025 Exarepuna 09.06.2025 Ne149-O/J1 «O6 opranuzaiuu
YAOBJIETBOPEHHBIX YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, TIOIHOTOMH 30.09.2025 BacunbeBna, HHOOPMALIMOHHOH OTKPBITOCTH YUPENICHHA»
OTKPBITOCTBIO, TOJIHOTOMH U IOCTYITHOCTBIO MH(OPMALHHU O 26.12.2025 JupexTop KOHTPOJIb 32 CBOEBPEMEHHBIM pa3MelleHHEM -
W JIOCTYMTHOCTBIO JEATENLHOCTH OPraHN3aLuK, pa3MeIleHHO (oGHOBNEHMEM) HHDOPMALHK HA OQHIHATEHOM
uHpopMaLmH o Ha oHUIMATEHOM calite, HHPOPMALHOHHOM caiiTe yupexaeHHs eXXeMECAYHO OCYIIECTBIIAET
NeATEeNbHOCTH CTEH/IE OpraHu3aliuu (B ciiydyae BbIABICHHS CMELHAIUCT M0 CBA3AM C ODIIECTBEHHOCTHIO
OpraHu3aLuy, HEYIOBJIETBOPEHHOCTH OPraHH30BaTh 3enuenko H.A.
pa3sMelIeHHOH Ha MEPONPHATHSA MO UX YCTPAHEHHIO)
ounHansEHOM caiite, ITo HTOraM MOHMTOPHHTA Ka4eCTBA YCIIYT,
HH(POPMALIMOHHOM NPeJOCTABIAEMBIX YUPEKIEHUIMH
CTEeH/Ie OpraHW3aIHH, couManbHoro obmyxusanus, 190 nonyuareneii
menee 100% COLMANBHBIX YCITyT NPHHAIH Y4acTHE B OMPOCE.
100% onpomenHbIX MonyyaTenel ycayr
YIOBJIETBOPEHBI OTKPBITOCTBIO, MIOJNHOTOMH H
JOCTYNHOCTBIO HHPOPMALIHH O IeATENLHOCTH
OpraHH3aLuu
1. KompopTHOCTS YCIOBHIl IPEIOCTABNEHHS YCITYT
2.1 Jons nonyqareneii [TpoBOMTE OMPOCHI MOMYUaTENEH YCayT, 31.03.2025 buprouesckas ITo uTOraM MOHMTOPHHTIA Ka4€CTBA yCIIYT, 08.12.2025
yenyr, HalpaB/ieHHbIE HA BBISBICHUE ITyOHHHBIX 30.06.2025 Exarepuna NPEAOCTABIAEMBIX YUPEKICHUAMHA
YOBJIETBOPEHHBIX NPHYHH HEYIOBJICTBOPEHHOCTH 30.09.2025 BacunbesHa, couManbHoro obmyxupanus, 190 monygarenei
KOM(DOPTHOCTEIO KOM(OPTHOCTBIO YCIIOBHIA TPEIOCTABIEHHS 26.12.2025 Jupekrop COLMANILHBIX YCIYT NPHHSAIIH Y4acTHe B ONpoce.
YCIIOBHAMH YCIYT B OpraHu3alMy (B CIIy4ae BhIABICHHS ' 100% onpoieHHBIX MOMy4aTeseii ycmyr

TMpPEeIOCTABIEHHSA YCIyT B
OpraHH3alnH, MeHee

HEYIOBJIETBOPEHHOCTH OPraHM30BaTh

MEPONPHUATHA M0 HX YCTPAHEHHIO)

YIOOBIETBOPEHbI KOM(OPTHOCTHIO YCAOBUAMH
NpEeJOCTABIIEHUSA YCIYT B OpraHu3aluu




100%

III. TocTynHoCTh yCIyT AJif HHBAIHIOB

3.1. Jlons nonyvareneit IpoBOAKTE ONPOCHI MONyYaTeNnei ycyr, 31.03.2025 Bupiouesckas Bxopnble rpyrmsl 31aH#ii 000py 10BaHbI: 08.12.2025
YCNyT, HAIPABJICHHbIE HA BhIsABIECHUE IIIYyOHHHBIX 30.06.2025 . Ekartepuna naHxycaMu Ui 6ecnpensaTCTBEHHOTO Bbe3aa
YAOBIETBOPEHHBIX NPHYHH HEY10BIETBOPEHHOCTH 30.09.2025 BacunbeBHa, MHBAJIU/IOB HA KPECIIO-KONACKAX; OCHAIIEHBI
‘NOCTYITHOCTBIO YCITYT JIOCTYTHOCTBIO YCIIYT JUIS MHBAIW/IOB B 26.12.2025 JlupekTop KHOTIKaMH BbI30Ba CTIELMAIUCTOB; HMEIOTCH
IU1si MHBAJIMJIOB, MEHee OpraHu3alyH (B ciiydyae BbIABICHHA BBIBECKH C YKazaHHEM HaUMEeHOBaHHA
100% HEYIOBIETBOPEHHOCTH OPraHM30BaTh yupexaeHus, pexxuMa paboThl, aipecoM
MEPONPHATHUS MO UX YCTPAHEHHIO) MECTOHAX0XICHHA, HoMepaMH TenedoHoB. [l
ynoOcTBa Nosyyarteiei couuaibHbIX YCIyT Ha
IBepAX KaOMHETOB M MMIIIX KOMHAT HMEKTCS
NOpA/AKOBbIE HOMepa U uHopMaLIHOHHBIE
BBIBECKH, B TOM YHCII€ TAKTHJIbHbIE TAOIHYKH
co wpudrom bpaitns.
[To uToram MOHMTOPHHIA Ka4eCTBa YCIYT,
NpeoCTaRIAEMbIX YUPEKACHUAMU
couranbHoro o0my:xusanus, 190 nonyuarenei
COLMATBHBIX YCIIyT MPHHAIH Y4acTHe B ONpoce.
100% onpomeHHBIX NoTy4aTeneii yciuyr
YJIOBJIETBOPEHBI JOCTYMHOCTBIO YCIIYT LIS
WHBAJTHJIOB B OpraHH3aLUK
IV. JloGpoxenarebHOCTh, BEXIUBOCTL pAOOTHUKOB OpraHu3aluii
4.1 Jlons nomyvareneii BeecTtH Ha perynspHoit ocHoBe (He pexe | 31.03.2025 bupioyeBckas 01.12.2025 B yupexaeHuu coctosuiock paboyee | 08.12.2025
yeayr, pasa B KkBapTai) pabouue COBElIaHus ¢ 30.06.2025 Exarepuna COBeIaHUe C KOJUIEKTHBOM I10 BOMIPOCAM
YIAOBJIETBOPEHHBIX KOJUIEKTHBOM OpraHH3allii Mo BOMpOcam 30.09.2025 BacunbeBHa, cobmoneHHA HOPM MPoGeCCHOHATBHOM ITHKH U
NOOpOXKENaTebHOCTBIO, | COOMIOAEHHA HOPM NpodeCCHOHATBHON ITHKH 26.12.2025 Jupexrop TIpaBHJI CNyxe0HOro NMOBEICHHUsA, 03HAKOMIIEHHE
BEXUIMBOCTHIO W MpaBHi cykeOHOro nopeeH:s (B T.4. ¢ KonekcoM 3THKH M CITy)e0HOr0 noBeieH s
paboTHHKORB MHCTPYKTaXH, TPEHHHTH, TEXHHYECKHE YuEOBI pabOTHHKOB OPraHOB YNPaBIEHHA COLMANBHOM
OpraHu3allvH, 10 NpeIoTBPaNeH!IO MpodeccHOHaNEHOTO 3aIUMTHI HACENEHHS H YUpexnIeHHIH
obecneyHBalOMuX i BBITOpaHHA PabOTHHKOB)

NepPBHYHBIH KOHTaKT,
HHQOPMHPOBAHHE H
HEMOCpe/ICTBEHHOE

OKa3aHHe YCIYIH Npu

obpaieH1H B

- couMansHoro obcmysxuBanus. [IpuHsnn
yuactue 47 cOTpYIHUKOB YUpexaeHHA




OpraHu3alHtIo, MEHEe
100%

[TpoOBOAMTH OMPOCHI NMOJTyYaTeNen YCIyT,
HanpagsJieHHbIE HA BLIABJIEHHE [Ty OMHHBIX
NPHYHH HEYIOBJICTBOPEHHOCTH
N0OpOKENATENbHOCTBI, BEKIIMBOCTBIO
paboTHHKOB OpraHu3aluu (B ciyuae
BBISIBJIEHUA HEY/IOBIETBOPEHHOCTH
OpraHW30BaTh MEPONPHATHA MO HX

Mo uToraM MOHMTOPHUHIA KA4€CTBA YCIIYT,
NPEIOCTARISAEMBIX YUPEKIEHHAMH

" couManbHoro obnyxusaHus, 190 nonyuaresnei

COLMATBLHBIX YCIIYT [IPHHAIHA Y4acTHe B OMpoce.
100% onpolIeHHBIX MoJTy4aTtee yenyr
yIOBNETBOPEHBI 100POKENATENBHOCTHIO,
BEKITHBOCTHIO PabOTHHKOB OPraHH3aLHH

YCTPaHEHHIO)
V. V10Bi€TBOPEHHOCTD YCIOBUAMHU OKa3aHUA yCIyr
5.1 Jlons nomyyatenei [1poBOANTE ONPOCH NONTyYaTeNeH YCIyT, 31.03.2025 BuprodeBckas [To HTOraMm MOHMUTOPUHIA KA4€CTBa YCIYT, 08.12.2025
YCIyT, HanpaBJICHHBIE HA BBIABNIEHHE TITYOHHHBIX 30.06.2025 Exarepuna NpeaoCTaBAAEMbIX YUPEKICHHAMHU
YIOBJIETBOPEHHBIX B NPUYHH HEYJOBJIETBOPEHHOCTH B LIEIOM 30.09.2025 BacunseBna, coumanbHoro obmyxusanus, 190 nomyyarenen
LIEIOM YCJIOBHAMH YCIOBHAMM OKa3aHHA YCITYT B OpraHu3auu (B 26.12.2025 Hupextop COLMANIBHBIX YCIIYT MPHHAIM YYaCTHE B ONpoOCe.
OKa3zaHHs yCIyr B Cllyyae BBIABICHUS HEYIOBIETBOPEHHOCTH 100% onpoIeHHBIX MOTyYaTenel ycuyr
opranusauuy Medee 100 OpraHH30BaTh MEPONPHATHA MO UX yJIOBIETBOPEHBI B LIEJIOM YCJIOBHAMH OKa3aHHUs
% (YBENHUHTD YCTPaHEHHIO) YCIYT B OPraHM3aluu
KOJIMYECTBO
peabunuTalHOHHOTO
obopynoBaHus U
TpeHaXEPOB)
52 | VBenruuuTh KOMTHYECTRO | 3aKynuTh pealIHTAlMOHHOE 000pY 10BAHHE: 30.06.2025 buproyerckas [IpnodpeTeHo: HcnonneHo
peadUIHTALHOHHOTO - anmapar MarHWTOTepaneBTHYeCKuil Anmart 26.12.2025 Exatepuna - [IBa anmnapara MarHuTOTePaneBTHYECKHX 30.06.2025
obopyaoBaHuUsA U (2 enuHULBL); BacuibeBHa, Anmart;
(TpeHaxepoB) - annapaT $OTOTepan1u H CBETOJIEUEHHS Jlupektop - aBa anmnapara (oToTepaniy U CBETOJIeYEHHA
«Jlamna KupbsaHoBoii» (2 eIMHHULb); «Jlamna KupbaHoBOiD»
/ / t/’
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